
HANDY LINKS:
• Hotel Concierge: (702) 869-7803

• Spa Reservations: (702) 869-7807

• Red Rock Canyon National Conservation Area:
www.redrockcanyon.blm.gov

• Golf Concierge: (702) 869-7774
Email: golf@jwmarriottlv.com

• Las Vegas tourism website: www.visitlasvegas.com

THE WORKSHOP FACILITIES:
JW Marriott Las Vegas Resort, Spa & Golf
221 Rampart Blvd., Las Vegas, Nevada 89145 USA

Phone: 1-702-869-7777 Fax: 1-702-869-7339 Toll-free: 1-877-869-8777

The JW Marriott Las Vegas Resort is a luxury hotel in Summerlin, Nevada
overlooking the Las Vegas strip. The 54-acre facility is set against the crimson
canyons and rugged cliffs of Red Rock. Guests can enjoy the luxury spa, cham-
pionship quality golf courses, and nine themed restaurants.

HOTEL AMENITIES:
• Free on-site parking

• Free Shuttle (seats 20) to the strip on a first-come first-served basis.
First departure: 10 a.m. Last return: 11 p.m.

• The public areas and conference center offer wireless internet connectivity for
a fee. The guest rooms offer wired connectivity for $9.95 per day.

• Golfers will enjoy the resort’s exclusive partnership
with the Tournaments Players Club at the Canyons. In
addition, the Golf Concierge can reserve priority rounds
at any of the nine nearby courses.

• 40,000 square foot Aquae Sulis Spa with 30 massage
and body treatment rooms, 6 facial rooms, hydrotherapy
circuit pool, and state-of-the-art fitness center.

• 11,000 square-foot pool; 12 private poolside cabanas

• 50,000 square foot European-style casino.
www.rampartcasino.com.

• The resort is 10 minutes from the Red Rock Canyon
National Conservation Area. The Hotel Concierge can
arrange horseback riding and four-wheel drive tours
of the area.

HOTEL RESERVATION INFORMATION:
Hotel Rate:
$199/night conference rate. The conference rate is good for up to three days
prior to and three days following the workshop, depending on availability.
The reservation block will be held open until October 4, 2007, at which time
any unreserved rooms will be released. However, our room block could sell
out before then. Reservations may be made:

On-line:
Our group code will automatically be entered on-line at:

http://marriott.com/property/propertypage/lasjw?groupCode=nbwnbwa&app
=resvlink

By phone:
Dial 1-800-228-9290. Our group code is: nbwnbwa

Make sure to identify yourself as a NACBA workshop attendee. If you are
able to find a lower rate (such as on discount Internet sites) go ahead and
make your reservation through that site. When you register for the work-
shop on-site in Las Vegas, please be prepared to tell NACBA staff the name
under which you made those discount hotel reservations (if different from
the person who is registering for the workshop) so NACBA can be sure to
get credit for your room. NACBA will post additional area hotels on our
website if the JW Marriott sells out.

TRANSPORTATION TO
THE JW MARRIOTT:
The JW Marriott is approximately
18 miles from the airport.
Renting a car may be the most
economical option.
Taxi fare each way is approximately
$50. A sedan for personal pick-up at
the airport can be arranged through
the hotel concierge; the rate starts at
$74 including tax and tip one-way
for up to four passengers.

4:15–5:30 pm PLENARY SESSION: NEW BANKRUPTCY LAW DEVELOPMENTS
Henry Sommer, Esq., NACBA President (Phila., PA), Tara Twomey, Esq. NACBA Amicus Director (Carmel, CA), Professor Katherine M. Porter, University of Iowa
School of Law (Iowa City, IA). A discussion of case law and other developments that have occurred since the Annual Convention. Topics will include the section
707(b) means test, disposable income under section 1325(b), and Chapter 13 cramdown.

5:30–7:00 pm RECEPTION

LAW OFFICE MANAGEMENT & TECHNOLOGY
8:30–10:00 am CHOOSE ONE:

• Adobe Acrobat
Rachel Foley, Esq. (Kansas City, MO)

• How to Build a Profitable and Efficient Bankruptcy
Law Office – Is There Such a Thing?
Moderator: Alan Ramos, Esq. (Pleasanton, CA)
Kathryn Jump, (Kent, WA), Susanne Robicsek, Esq. (Charlotte, NC),
Jay Fleischman, Esq. (NY, NY), Cathy Moran, Esq. (Mt. View, CA)

• Building the Virtual Office
Jay Jump, Esq. (Kent, WA)

10:00–10:15 am BREAK
10:15–11:45 am CHOOSE ONE:

• Baby Steps to the Revolution – Breaking Down
Barriers to Technophobia
Jay Fleischman, Esq. (NY, NY),

• Marketing – You Mean I Can Market My Firm for Free?
Moderator: Alan Ramos, Esq. (Pleasanton, CA)
Kathryn Jump, (Kent, WA), Cathy Moran, Esq. (Mt. View, CA)

• Creating Interactive Forms with Acrobat
Jay Jump, Esq. (Kent, WA)

11:45– 12:45 pm LUNCH
12:45– 2:15 pm CHOOSE ONE:

• Microsoft Excel - More Than Just a Spreadsheet
Rachel Foley, Esq. (Kansas City, MO)

• Client Flow – I See the Clients More than My Family
Kathryn Jump, (Kent, WA), Jay Jump, Esq. (Kent, WA)

• The Attorney-Client Dialogue – Using Technology to Improve
Marketing Communications for New & Existing Clients
Jay Fleischman, Esq. (NY, NY)

2:15– 2:30 pm BREAK
2:30–4:00 pm CHOOSE ONE:

• Using ECF for Fun and Profit - ECF Friend or Foe?
Rachel Foley, Esq. (Kansas City, MO)

• 30 (or More) Great Ideas in 90 Minutes
Moderator: Alan Ramos, Esq. (Pleasanton, CA)
Kathryn Jump, (Kent, WA), Jay Jump, Esq. (Kent, WA),
Cathy Moran, Esq. (Mt. View, CA), Kurt O’Keefe, Esq. (Detroit, MI)

• Using the Web to Find What You Want, and
Work How You Want
Jay Fleischman, Esq. (NY, NY)

4:00–4:15 pm BREAK

USING CONSUMER LAW IN BANKRUPTCY PRACTICE:
Fair Debt Collection and Fair Credit Reporting

8:30–9:30 am Fair Debt Collection Practices Act:
Coverage and Remedies
David Philipps, Esq. (Palos Hills, IL)

9:30–10:00 am Overview of Dispute Rights and Remedies in
Consumer Protection Statutes: Fair Credit Billing Act,
Real Estate Settlement Procedures Act,
Uniform Commercial Code
John Rao, Esq., NACBA Secretary (Boston, MA)

10:00–10:15 am BREAK
10:15–11:15 am Fair Credit Reporting Act: Coverage and Remedies

Ian Lyngklip, Esq. (Southfield, MA)

11:15– 11:45 am Ten Top FDCPA and FCRA Violations:
Selecting and Valuing Initial Cases
David Philipps, Esq. (Palos Hills, IL)
Ian Lyngklip, Esq. (Southfield, MA)

11:45–12:45 pm LUNCH
12:45–1:45 pm Ten Top FDCPA and FCRA Violations:

Selecting and Valuing Initial Cases (continued)
David Philipps, Esq. (Palos Hills, IL)
Ian Lyngklip, Esq. (Southfield, MA)

1:45–2:45 pm Reporting and Collecting of Discharged Debt:
Developing FCRA and FDCPA Claims Along with
Bankruptcy Remedies
David Philipps, Esq. (Palos Hills, IL)
Ian Lyngklip, Esq. (Southfield, MA)
John Rao, Esq., (Boston, MA)

2:45– 3:00 pm BREAK
3:00–4:00 pm Litigating Consumer Claims In and Out of

Bankruptcy Court: Jurisdiction, Class Action and
Forum Selection Issues
Gary Klein, Esq. (Boston, MA)

4:00–4:15 pm BREAK

S C H E D U L E O F E V E N T S
FRIDAY, OCTOBER 26, 2007

TRACK 1 Select one track TRACK 2

SATURDAY, OCTOBER 27, 2007
TRACK 1 Select one track TRACK 2

FOR NEW AND EXPERIENCED PRACTITIONERS ALIKE:
DESIGN & CONSTRUCTION OF A CONSUMER BANKRUPTCY

CASE – Emphasizing Chapter 13
This hands-on workshop will take you step-by-step from meeting the client for the first time
through producing bankruptcy documents for the client to sign. Document collection, document
management, number-crunching, and multiple sub-analyses will be covered in detail. Input and
output of some of the more popular bankruptcy software programs will be viewed in light of these
processes. This workshop will be of interest to: bankruptcy attorneys who have primarily filed
Chapter 7 cases; experienced practitioners who are still struggling to adapt to the changes under
BAPCPA; new bankruptcy attorneys; and law office staff (paralegals, legal assistants) who assist the
attorney throughout the case preparation process.

8:30–8:40 am Introduction: Norma Hammes, Esq. NACBA Director (San Jose, CA)

8:40–9:30 am Mock Interview with Client
Obtain an overview of the nature of the case and relief limitations, estimate the available
options (including issues regarding payment of attorney’s fees), list items remaining for client to
produce, estimate the calculation of Chapter 13 payments, and consider Chapter 13 debt limits.

Norma Hammes, Esq. (San Jose, CA), Carey Ebert, Esq. NACBA
Vice President (Hurst, TX), Ed Boltz, Esq. NACBA Director (Raleigh, NC)

9:30–10:30 am Raw Data Management
Collect and organize the needed documents: paystubs, tax returns/transcripts, billing statements,
bank statements, etc.

Norma Hammes, Esq. (San Jose, CA), Carey Ebert, Esq. (Hurst, TX)
10:30–10:45 am BREAK
10:45–Noon Analysis of Raw Data – Relief Assessment
Use raw data to assess (confirm) the available relief: CMI, Means Testing and Budgets; Forms
22A/C, Disposable Income and Schedules I & J .

Ike Shulman, Esq. NACBA Treasurer (San Jose, CA),
Norma Hammes, Esq. (San Jose, CA)

Noon–1:15 pm LUNCH
1:15–3:15 pm: Analysis of Raw Data – Relief Assessment (continued)

Norma Hammes, Esq. (San Jose, CA), Ike Shulman, Esq. (San Jose, CA)

1:15–1:45 pm Assets: Valuing Assets, Calculating Hypothetical Deductions,
and Significance of Non-Exempt Value

1:45–2:45 pm Debts: Types and Amounts of Debt and Taxes
Spotting tax discharge issues, treatment of priority claims; practical issues – balancing strategies
and consequences of alternative treatment of types of debt .

Mark Segal, Esq. (Las Vegas, NV) and presenters
2:45–3:15 pm Finalize Chapter 13 Payment Calculation
3:15–3:30 pm BREAK
3:30–4:15 pm Review Input and Output of Selected Bankruptcy

Software Programs
In light of the previous sessions, review the content and processes utilized by selected
software programs.

Norma Hammes, Esq. (San Jose, CA), Carey Ebert, Esq. (Hurst, TX)

4:15–5:00 pm Preparing the Final Documents (Chapters 7 & 13)
Produce and inventory the required final documents for both Chapter 7 and 13: documents to
file, documents for you, documents for others, credit counseling.

Norma Hammes, Esq. (San Jose, CA), Ike Shulman, Esq. (San Jose, CA)

5:00–5:30 pm Tasks Immediately after the Case is Filed
Stop foreclosure, car repossession, bank levies, wage garnishments; copies to clients; tax returns
and paystubs to trustee/court; debtor education.

Norma Hammes, Esq. (San Jose, CA), Carey Ebert, Esq. (Hurst, TX)

CHALLENGING MORTGAGE LENDING AND SERVICING ABUSES
The Mini Boot Camp (Parts I and II) will focus on mortgage servicing claims arising after the
loan is made and in bankruptcy. In the afternoon, participants are given the choice of
continuing with Part II of the Mini Boot Camp or attending sessions on litigating mortgage
origination claims.

8:30 am–Noon Mini Boot Camp Part I
O. Max Gardner III, Esq. (Shelby, NC) John Rao, Esq. (Boston, MA),
Tara Twomey, Esq. (Carmel, CA)

8:30–9:15 am Pinning Down What is Really Going On
How to obtain reliable information; how and when to use qualified written requests and
payoff statements; using dispute rights to set the stage for litigation.

9:15–10:15 am Servicer Abuses and Potential Claims
Servicing abuses before and after default; overview of state and federal claims.

10:15–10:30 am BREAK
10:30–11:00 am Escrow Account Issues
RESPA requirements and common violations; double-counting; failure to notify of deficiencies.

11:00–Noon Servicer Abuses In and After Bankruptcy
Monitoring, POC and bankruptcy specific “junk” fees; creditor attorneys fees; misapplication
of plan payments; making use of § 524(i).

Noon–1:15 pm LUNCH
1:15–5:30 pm Choose Option 1 or Option 2:
1:15–5:30 pm: OPTION 1: Litigating Mortgage Lending Claims

Dan Mulligan, Esq. (San Francisco, CA), Gary Klein, Esq. (Boston, MA)
Chris Lefebvre, Esq. (Pawtucket, RI), John Rao, Esq. (Boston, MA)

1:15–1:45 pm Recognizing a Predatory Mortgage Loan
Identifying key documents and warning signs.

1:45–3:15 pm Overview of Major Claims and Defenses
Truth-in-Lending Rescission; Home Ownership Equity Protection Act (HOEPA); state predatory
home loan acts and other state law claims.

3:15–3:30 pm BREAK
3:30–4:30 pm Selecting and Valuing Cases
Reviewing loan documents and spotting abusive loans; finding common violations.

4:30–5:30 pm Raising Claims and Defenses in a Bankruptcy Case
Benefits of the bankruptcy forum; tender and settlement issues; co-counseling opportunities.

1:15–5:30 pm OPTION 2: Mini Boot Camp – Part II
O. Max Gardner IIl, Esq. (Shelby, NC), Tara Twomey, Esq. (Carmel, CA)

1:15–2:15 pm Mortgage Accounting for Bankruptcy Attorneys
Servicer accounting systems; making sense of payment histories; abuse of suspense accounts.

2:15–3:15 pm Mortgage Servicing Litigation
Claim objections; defending stay relief motions; foreclosure firms and pre-signed affidavits;
servicer standing and agency issues.

3:15–3:30 pm BREAK
3:30–4:30 pm Mortgage Servicing Litigation (continued)
Discovery, responding to servicer defenses; settlement terms.

4:30–5:30 pm Developing a Bankruptcy Litigation Practice
How to make mortgage servicing litigation part of your bankruptcy practice.

One of nine golf courses within minutes of the resort.

JW Marriott Resort

The Las Vegas Strip
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